YTBEPXIAIO:
I'eHepanpHbLd JMPEKTOP

NOPSJOK
Pacemorpenust ofpamenuii rpaxiaan 8 000 «LJIT ABB»

1. O6umue n10JI0KeHHs

1.1, [TopsoKk paccMOTpeHus OOpallleHHH IpakiaH B 000 «LJIT AbB»
(nanee — Ilopsimok) paspaboTaH B HEJSAX  TOBBIMICHHA  OTKPBITOCTH,
pe3ylbTATHBHOCTH M KauecTsa, JIOCTYITHOCTH IpHeMa M  pacCMOTPCHNUS
obpalienuii rpakiaH, o0beMHEHUH IPaXkKIaH, B TOM YHUCIIE IOPHANICCKUX JIHI
(ajiee — OOpalleHus Ipaxian), CO3MAHUS KOMQOPTHBIX YCIIOBUH  JJIsl
YYACTHUKOB OTHOLICHMH, BO3HMKAIOUMX IPH TPUEME M PACCMOTPEHHMH
obpatennii rpaxian. Ilopsjok orpezensieT CPOKM M MOCICA0BATCILHOCTD
JeHCTBUIA TpM PaccMOTpeHMM oOpalleHUd IpakjaH, MNOCTYIHBIIMX B 000
«LUIT ABB» (nasnee — Yupexaenue, O01ecTso).

| . PaccmoTtpenue obpallleH|i rpak/iad OCyIeCTBIIAETCs B COOTBETCTBHH C:
Koucrurynueit Poccuiickoi deepannu;
®ezepanbaeM 3akoHoM 0T 02.05.2006 Ne 59-@3 «O nopsjike paccMOTpeHHS
obpatiienuii rpaxaan Poccuiickoi deepanuny»;
Jaxonom Poccuiickoit ®eneparmu ot 27.04.1993 Ned866-1 «O6 obxanosanuu
B Cy/I JIGHCTBUI U pellICHKH, HapyIAlOIKX 1IpaBa 1 CBODO/IBI TPaXK1an»,
Verasom O00 «LUIT ABBy, a Takxe nactosumm LopsakoM.

L PaccmoTrpenue oOpallleHui rpak/ial OCylIeCTBIACTC GecruiaTHo.

1.4. J1e/I0MPOU3BOICTBO 110 OOpalleHusiM Ipax/aH BEACTCS OTACNIBHO OT
JPYIHMX  BHJIOB JICJIONPOM3BOJCTBA W BO3JAraercs Ha H.0. 3aBEAYIOLICTO
KIIMHHKO-uarnoctudeckoit gadoparopueit OO0 «LUIT ABB».

2. UndopvupoBanue 0 HpuevMe 1 paccMOTpeHnu oGpamennii rpaxian
2.1. Vndopmarys 0 paccMOTpeHMU 00palleH!H MPaKaaH [PeloCcTaBIseTCs:
- Ha crolike afiMHUHHUCTpATOPA,;
- y pabOTHHKOB OCYIIECTBIISIOIINX PACCMOTPEHHE oOpaliieHu# rpakiaH;
- ¢ HCIOJL30BaHWeM  cpeicTB  Tele@OHHOM  CBA3M,  JJCKTPOHHOI'O
HH()OPMUPOBAHUSI.
2.2. Ceemenust o rpaduke (pexume) paborer OO0 «JIT ABB», 00
YCTAHOBJICHHBIX JUISl JIMYHOTO NpHeMa rpa/iat reHepajlbHbIM JTUPEKTOPOM JIHSX U
yacax, KOHTAKTHBIX U CIIPABOYHBIX Tesedonax pa3MelaloTCs:



- Ha opunmansHOM caiite 000 «LJIT ABB» B cety Hurepuer;,

- Ha THQOpMaMOHHBIX cTenax B OO0 «L[JIT ABBy.

2.3. Ha wuHOOPMAMOHHBIX CTeHIAX pasMellaeTCs  TakxkKe  clieaylolas
MH}OpMAaIHS :

- M3BIICUCHHSA M3 3aKOHONATENBbHBIX M MHbBIX MPABOBLIX AKTOB, coJiepxKallux
HOPMEI, PErylupyIOIHe AEATENLHOCTh 110 NPUEMY M paccMoTpenuto obpanieHuii
rpaxiaH;

- HOPAJIOK 00KaloBaHMs pelleHu, AeiicTBUi (Ge3neitcTBHS) MOMKHOCTHBIX
JIAL, OCYIICCTBIIAIOIIMX IIPHEM M paCCMOTPeHHE obpalieHHii rpaXk/iaH.

24. KoHcynbrauuu mnpemgocTaBisioTCs OpU  JIHYHOM OOIIEHUH, C
UCIIONB30BaHNEM HH(POPMAIIMOHHBIX CHCTEM OBIIEro 110130 BAHUS (B TOM yucie ceTH
HMurepuer, nourst u tenedontoit CBSI3H, DJIEKTPOHHOM MTOYTHI).

OcHoBHbIMY TpeGoBaHUAMY pH KOHCYThTUPOBAHHH SIBISIFOTCS:

- KOMIIETEHTHOCTB;

- YETKOCTb B M3JI0KEHUH MaTepHaa;

- IIOJIHOTA KOHCYJIETUPOBaHMS.

2.5. Tlpu orserax Ha TeneoHIbIe 3BOHKH | YCTHBIE OOpallleHusi rpaxiaH
pabotHukn OO0 «IUIT ABB» NOAPOOHO, B BEWJIMBOH (KOppeKkTHOI) hopme
MHOOPMHUPYIOT 06paTHBIIKMXCS 110 MHTEPECYIOIIMM  MX BompocaM. Orser Ha
TeIC(POHHBIA 3BOHOK MOKEH HAYMHATLCS C MH()OPMALMK O HauMeHOBaHUM
CTPYKTYPHOTO MOJpa3sfe/ieHus, B KOTOPOE [103BOHHII rpaxnaanut. Ilpu
HEBO3MOXHOCTH PaOOTHMKA, NMPHUHABIIETO 3BOHOK, CAMOCTOSTENBHO OTBETUTh Ha
TMOCTABIICHHBIE BONPOCHI TeNe(OHHBINH 3BOHOK JOMKEH OLITh nepeajipecoBan
(mepeBesieH) Ha Apyroe 0IKHOCTHOE JIHIO MM jKe 0OpaTHBIIEMYCS I'pakIaHUHY
AOIKeH OBITh COOOLICH TeneoHHbII HOMEp, M0 KOTOPOMY MOXHO MONYYUTH
HEeoOX0MUMYI0 HH(DOpPMALHIO. Pabotuuxu, ocymecTBasionue npueM H
KOHCYIETHPOBAHHE, 0053aHbI OTHOCHTECS K 0OPATHBIIIMCS TpaKIaHaM KOPPeKTHO U
BHHUMATCIIEHO, HE YHMXKasl MX Y€CTU U JIOCTOMHCTRA,

2.6. I'paxnmanun, ¢ yyetom rpaduka (pexuma) paborsr OO0 «JIT ABB»y, ¢
MOMEHTa puemMa OOpalleH st UMeeT 11paBo Ha [TOJIy4E€HHE CBEIEHUH O MPOXOXKIEHHHU
MPOLENYP 1O  pPAacCMOTPeHHIO ero obpamierus. Kax i FPaXIaHUH  TpPH
NPEIBSABICHUN YJIOCTOBEPEHUS JTHYHOCTH UMeeT NMpaBo MOJy4YUTh, a pabOTHHK
ObuiecTBa B mpemenax cBOMX MOTHOMOUMIL 005320  00eCeYuTh BO3MOKHOCTD
O3HAKOMJICHHS C IOKyMCHTAMM 1 MaTepyalaMi, HeoCPeICTBEHHO 3aTparuBaloIUMHU
paBa M CBOOONBI 3asBUTENA, €CIM HHOE He MPENYyCMOTPEHO  (heiepantbHbIMU
3aKOHAMH.

2.7. Ipaxnane npu o6paresmu MHOPMHUPYIOTCH:

- 0 IOIDKHOCTHBIX JIMLAX, KOTOPBIM OPYYEHO PACCMOTPEHHE obpareHus;

- 0 Tiepeajpecauny OOpaIEHHS 110 NPHHAIUIEKHOCTH B COOTBETCTBYIOIIUH
OPTaH MM COOTBETCTBYIOLIEMY MOKHOCTHOMY IIHIY, B KOMIIETEHIIMIO KOTOPOTO
BXOZIUT PEIICHHE IIOCTABICHHBIX B 0OPAILEHUH BOTIPOCOB;

- O HEBO3MOXHOCTH pacCMOTPEHHMs OOpalleHUs ¢ YKa3aHHeM OCHOBAHML TSI
3TOrO;



- O [pPOJJICHHH CPOKOB pAaCCMOTPCHHA OﬁpaI_HCHHH C YKasaHHCM OCHOBaHHUM
IJIs1 9TOT 0.

3. TpeGoBauusi K NHCHLMEHHOMY 00paLIeHHIo

3.]. B mnuchbMeHHOM OOpalleHuH TIpakJaHMH B 00A3aTENBHOM TNOPAMIKE
yKa3blBaeT HAUMEHOBAHHME YUPEKIEHHS (CTPYKTYyPHOTO 10/{pa3/iejIeHus ), B KOTOpOe
HalpaBisieTcs THChMeHHoe —obpamenue, b0  (amMuIMIO, WMS, OTYECTBO
noikHOCTHOrO nuua (paborHuka), aubO JOMKHOCTE COOTBETCTBYIOLICIO
JIOJKHOCTHOrO Jvia (paboTHHKA), a Takke (aMUIHIO, UM U OTYECTBO (ToCenHee —
[IPY HAJIMYKH), OYTOBBIH &J[pec, 110 KOTOPOMY J0/DKHBI OBITh HANPABIICHD! OTBET UIIK
yBeJOMICHHE O Iepeaapecanun oOpamieHusi, H3J1araeT CyTh MPEUIOKEHHA,
3asBJICHUS WK KaJ00bl, CTABUT JIMYHYIO IIOJITHCEH U J1aTy.

B ciydae HeOOXOAMMOCTH K HHCbMEHHOMY OOpAIeHMIO JOTIOJTHHUTEIBHO
[PHIIArAI0TCs JOKYMEHTBI (B [IO/UIMHHUKAX WITH KOTIHSX ).

4. Ipuem u perucTpanus NHChHMEHHbIX 00pameHui

4.1. OcHoBaHHeM Ul Hadala pAcCMOTPEHHs MHCbMEHHOro OOpalleHus
apyseTcs nocTymienue obpamenus rpaxanuia 8 OO0 «LUIT ABB», nocryiuienne
obpalllenysi TpaXJaHMHA C  CONPOBOAMTENBHBIM  JIOKYMEHTOM M3  OpraHos
rocy/lapCTBEHHON  BIACTM WM  OpPraHOB ~ MECTHOrO  CaMOYIpaBlICHUS VIS
PACCMOTPEHHUS 110 TIOPY4EHHUIO.

4.2. Ha oGpamienust rpaxan, B KOTOPbIX IPH BCKPBLITHHA KOHBEpTa HIJIM IIpH
paccMoTpenun oOpauenus ofnapyxupaercs OTCYTCTBHE HOKYMEHTOB,
YIOMHUHAEMBIX 3asBUTC/ICM B 0OpallleHNH, UK TCKCTC oOpallleHHsl, COCTABIAETCS aKT
1 06 sTOoM coobraercs zassuTelio. lpu oOHapyKeHuH MOBPEXKJACHHOIO JIOKyMEHTa
Ha ero OOpaTHOM CTOPOHE HPOU3BOJAUTCH OTMETKA «JOKYMEHT TOJNy4eH B
[MOBPEX/ICHHOM BUJE», YKa3bIBAIOTCs (amuins pabOTHHKA, BCKPBIBLICIO KOHBEPT, U
JaTa.

Ha nucbMa, MOMyYEeHHBIE C [eHHBIMU Oymaramu (00iuranuy, akiuuu u T.J.) H
JeHBraMH, COCTABISETCS AKT O HAIM4M{ LeHHBIX Oymar W JIeHer, KOTOPBIH
[1OILIMBAETCS K OOpallleHHIO.

KoHBepThl ¢ MOMETKON «IM4HO» He Bekpbisatores. Ha mHux mpocraBisercs
PErHCTPALIMOHHBIH ITAMII, ¥ OHH HAIPABJIAIOTCS 110 Ha3HAYCHHIO.

JlaToi MOCTYIUICHHS CUMTACTCsI JlaTa PerucTpaly odpalleHns, ykasanHas Ha
urramnie OO0 «LUJIT AbB».

4.3. Ilepuynas 00paboTka ¥ perucrpanns oOpatieHii rpaxaan (poBepka
[PABUIBHOCTH @JIpecallii KOPPeCHOHICHINH, YTCHHE, ONPENeIeHHe CONCPKAHN
BOIIPOCOB OOpalleHHs, PEruCTPalust, IIPOBEPKa HCTOPUH oOpalleHuil rpax1aHuHa)
OCYIIECTBIISIIOTCS, KaK IIPaBUIIO, B TeUeHMEe paboyero JiHs, HO HE Oosiee 3 nHEWH ¢
JIAThI TIOJIa4H.

O6paienuss rpakaad, [OCTYIIMBIIME I10CIHE 15.30, perucTpupyroTcs
CJIEIYIOILUM JTHEM.

4.4, Ilpu perucTpallid BHOCHTCH CIIEIYIOLIAs uaGopManus 0 IMOCTyIUBIIEM
o0OpallleHHuHu:

- JlaTa [OCTYIICHUs 00palleHus;



- BUA oOpameHus (3asBleHHE, KOJIEKTHBHOE 3asBJEeHUE, Kalioda,
npeJIoKeHue);

- AaHHpie 00 obpaTuBLIeMEs rpaxaanune: Gamums, UMS$l, OTYECTBO, MECTO €0
NPOXMBaHUA (a[pec), ajpec HIEKTPOHHOM MOYTh] (m1st obpareHuit, MoCTyNHBIIMX
110 SNEKTPOHHOM 104Te MK ¢ «O6parHoil cBsI3MY, pacrojioxxeHHoi Ha caitte OO0
«LIJIT AGB», KOHTaKTHBIH Tenedon;

- HAQHHBIE O KOPPECTIOHIEHTE, HAlpaBHBILIEM OOpAIIEHME, CIH TAKOBOM
MMECTCS, & TaloKe [1e/1aeTCs OTMETKA O KOHTPOIIE, €CITH KOPPECTIOHICHT 3alpauIuBaeT
MH(pOPMALIHIO 0 pe3ybTaTax paccmoTpenus obparenus;

- TeMa (TeMbI) obpaleHus;

- IaHHBIE O HAJIMYUHU NPHUITOKEHUH,

4.5. Bee obpamenus nomiexar obssareinHoi IPOBEPKE Ha TOBTOPHOCTS.
IToBTOPHBIMU ~ OOpaleHHsIMU  CUMTAIOTCS NPCITIOKEHHUSI, 3asBICHUS, KaI0ObI,
MOCTYNHUBILIHE OT OJIHOTO U TOIO e JIMLA 10 OJHOMY M TOMY € BOTIPOCY, €C/IH CO
BPEMEHM TIOZAYM TIEPBOrO OOpalleHUs MCTEK YCTAHOBJICHHBIH 3aKOHO/IATe/ILCTBOM
CPOK pacCMOTPEHHsSI U 3asABUTEJ]b HE COMIACEH C NPHHSTHIM MO ero oOpallleHuIo
pewernnem. He cunTaroTcs noBTopHBIMU 0GpPAIeHNst OTHOO U TOro ’Ke aBTopa, HO 110
pa3HbIM BOIIpOCaM.

HeoanokparusivMu cuurarores obpallenHs 0fHOro aBTOpa Mo OJIHOMY M TOMY
K€ BOINPOCY, 110 KOTOPOMY aBTOPY AaHbl MCYEPIBIBAIOIIME OTBETHI JOJIKHOCTHBIMH
nmuanamu OO0 «IIJIT ABB».

4.6. He cuurarotcs noBTOPHBIMMU HEOHOKpaTHbIE OOpaIeHHs OHOTO U TOTO
K€ 3afBUTENA 110 OHOMY M TOMY e BOMPOCY, 110 KOTOPOMY aBTOPY JaHbI
HCHEPMILIBAIOIME OTBETHI, B CIly4ae, eclli Ha OCHOBAHMM aKTa ¢ JAHHLIM 3asiBUTENIEM
MpeKpamieHa mnepenucka. B astom ciywae o6pamenue YKa3aHHOTO 3asBHUTES,
MOCTYIHBILEE MOCJIE MPEKPAIIEHHs NEePETUCKH, PErUCTPUPYETCH M IPH OTCYTCTBHM
HOBLIX ZIOBOZOB M OOCTOSITENLCTR 10 CYIIECTRY panee PaccMOTPeHHOro Borpoca (1o
pesomomny remepansHoro aupekropa OO0 « JIT ABBy win YHOITHOMOUYEHHOIO UM
JULA) 3aKphIBAETCS B JIEJO0 HA OCHOBAHMM paHee yTBEpKJIEHHOIO aKTa o
NpeKpalleH Uy MePENUCKH.

S. PaceMoTpenne nucbMennpbix oOpamenwuii rpasxaan

5.1. Ha craguu skcneauumoHHOIM 00paboTKH IOCTYNUBIINX oOpamenuit
oTOMpaloTcs obparenus, KOTOPBIE He IOATEKAT PACCMOTPEHHMIO M0 CyIIECTBY
BOTIPOCOB cornacHo cratbe 11 Menepanshoro 3akona or 02.05.2006 Ne 59-@3 «O
TOpslIke paccMOTpeHust obpaleHnit rpakaan  PoccHiickoi Qenepanuu», B TOM
qHCIIE:

- oOpareHusi, cogepskarme HEIICH3YPHBIE UIIM OCKOPOUMTEIIBHBIE BBIPAKCHMUSL;

- 0Opallenns, TeKCT KOTOPBIX He 1ojuiacTes IPOYTEHHIO MM CMBICI KOTOPBIX
He siceH;

- OOpalleHust, B KOTOPBIX He COJ/ICpXKATCS KOHKPETHBIE NPOCLOBI, KATOOBI U
MPCITIOKEHUS MM 3aTPArUBAIOTCS  yXke pelleHHbIe BOIIPOCBI ¢ 0OMMHU
PaccyK1eHUsIMH;

- olpallleHus 3asBuTeNel, C KOTOPBIMHM  NIpEeKpallleHa Iepenucka 1o
IOCTABIEHHBIM B 00pallleHHH BONPOCAM;



- obpalIeHHs, B KOTOPBIX 00KaTyI0TCsl Cy/IeOHbIe pelIeHHs;

- ofpaieHus, OTBET HA KOTOpBIE HE MOXKET ObITh NaH 0e3 pasriameHus
CBECHMIT, COCTAB/IAIONMX FOCY/IAPCTBEHHYIO WM HHYIO OXpaHsieMylo (ejiepalbHbIM
3aKOHOM TalHy;

- oOpallleHus 10 BOIPOCaM, HE OTHOCSIIMMCSH K KOMICTCHIHH 000 «JIT
AbB»;

- NMChMEHHblE OOpalieHus, B KOTOPbIX HE COMEpXKHTCs HHDOpMalus O
(haMUINK rpaXkIaHUHa WK IIOYTOBOM ajipece, 10 KOTOpOMY A0JKEH OBITH HAIlpaBIEH
OTBET.

[lepBble IIeCTh HA3BAHHBIX IPYIIT O0OpAINEHHWH HANpPAaBJIAIOTCS TeHEpalbHOMY
mupextopy OO0 «UIT ABB» Juis nopydenuss O HalpasIeHHH MHCHMEHHOTO
yBelOMJIeHH s (pa3bsCHEHHs) 3asBUTENO ¢ 00OCHOBAHUEM OTKa3a B pacCMOTPEHHHU
oGpallenus 1o CyIIecTBY BOMPOCOB JIMOO0 /Uls 3aKPBITHA B €10 Ha OCHOBAHMHM paHee
YTBEpI/IEHHOr0 aKTa O MPEeKPaIlleHH! [ePerMCKH WIH MHBIX MPHUYMH, JCIAIOLHX
HEBO3MOKHBIM paccMOTpeHne 00panieHuMs [0 CYUIECTBY.

5.2. Eciau oTBET 10 CYNIECTBY TOCTaBjIeHHOrO B OOpalleHHH BOIpoOca He
MOKeT ObITh J1aH 0e3 pasrijallieHns CBe/ICHUH, COCTABIISIONIMX TOCY IapCTBEHHYIO WK
HHYIO OXpaHsieMylo (eslepajibibiM 3aKOHOM TaiiHy, B COOTBETCTBHM C pe3ostoLuei
rnasaoro spada OO0 «IUIT ABB», ynoiHoMo4eHHOE JIMUIO IOTOBUT cooOueHune
FPaXIAHUHY O HEBO3MOKHOCTH /laTh OTBET 110 CYHIECTBY MOCTaBJICHHOIO B
OGpalliCHHH BONPOCA B CBA3M C HEJIONYCTUMOCTHIO pasiallieHus yKasaHHBIX
CBEJICHHH.

5.3. Ha muchbMeHHbIC OOpaMIeHHs Ipak/Ial, B KOTOPEIX HE yKa3aHbl GaMuiIus
FpaXJaHHHA, HATPAaBMBIIEro OOpalieHWe, WM IOYTOBBIH aJpec, MO KOTOPOMY
JIOJIKeH OBITh HAIPABIeH OTBET, OTBET Ha oOpailenue He jaeTcst. ECIM B yKasaHHOM
00palleHny COfIepXKaTcsl CBEJICHAs O IOJAroTaBIMBAEMOM, COBCPIIACMOM HJIH
COBEPUICHHOM TIPOTHUBOIPABHOM JICSHUH, @ TAKKE O JIMLE, €0 MOAroTaBINBAIOIEM,
COBEpPUIAIOIIEM WA COBEPIIMBIIEM, OOpalleHne MOMJICKHUT HAIPaBICHHIO B
rOCYyJIapCTBEHHBIH Opran B COOTBETCTBHH C €r0 KOMITETEHLIUEH.

5.4. Tlo oOpauienusiM rpak/aH, B KOTOPBIX COJIEPXATCs BONPOCHEL, HE
ornocsuiecs k kommnerenun QOO0 «LUIT ABB», yrnojHOMOYEHHBIM CIIEIMATACTOM
[OArOTAB/IMBACTCS COMNPOBOJMTENBLHOE [MCHMO O HAlpasieHnd OoOpalleHus Mo
NPHHAJICKHOCTH B Oprambl (ejepaibHON BJIACTH WM COOTBCTCTBYIOLIMM
JIOJKHOCTHBIM JIMIIAM, K KOMIICTCHIMH KOTOPLIX OTHOCHTCS pELIeHHE BOIPOCOB,
[OCTABJICHHBIX B OOpalleHHH, W YBEJAOMIICHHE TIpakIaHUHYy, HaNpaBUBIICMY
obparnenue, o nepeajapecaiuu odpautenus. Ilonnucannoe renepalbHbIM THPEKTOPM
[TMCbMEHHOE YBEIOMIICHUE HANTPABJISECTCS 3asBUTEIIIO.

B perucrpallMOHHOM JKypHalle MPOM3BOJMTCA OTMETKa O Iepeajipecaliu
oOpalieHus.

5.5. MWcnonauTeleM aJMHUHUCTPAaTUBHOM MPOUEAYPHl PpacCMOTPCHHA
oOpauiennii rpaXkiaH ABIACTCS JOJIKHOCTHOE JIMIO (paborunk) OO0 «LUJIT AbLB»,
YIIOJIHOMOYEHHOE COIVIACHO PE30JIIOIIHN IeHEPaIbHOro AMPEKTOpA.

5.6. Ilpu paccMoTpeHUH 00pallCHUs HCTIOJNHATEIb:



- obecneynBaeT 06bEKTUBHOE, BCCCTOPOHHEE U CBOCBPEMEHHOE PACCMOTpeHMe
obpallleHns, B clyyae HEOGXOAUMOCTH - ¢ y4JacTHEM TpaxIaHWHa, HallPABUBILIETO
oOparienue;

- TUPUHUMACT MEpbl, HalpaBICHHbIE HA BOCCTAHOBICHHE WM 3aLIUTY
HapyIICHHBIX [IPaB, CBOOO/I M 3aKOHHBIX HHTEPECOB rpaXkjiaHuHa;

- MONTOTABIMBACT [MCOMCHHBIA OTBET 110 CYIIECTBY MNOCTABJICHHBIX B
00palLEHuH BOIIPOCOB, KOTOPBIH TOANNCHLIBACTCS IVIABHBIM BpayoM.

5.7. Ob6pauenre cuuraercs PaspellCHHBLIM, €CIIM  PAacCMOTPEHbl  BCe
TIOCTAaBICHHBIE B HEM BOIIPOCHI, NPUHATHI HEOOXOAUMBIE MEpbl M JaH [MUCEMEHHBIH
OTBET.

OtBeT noiKeH GBITH KOHKPETHBIM, SICHBIM 10 CozlepxKaHuIo, 000CHOBAHHBIM U
OXBaTbIBaTh BCE BOIIPOCI, IOCTAB/ICHHbIE B 0OpaIleHHH.

Eciu npoceba, usnoxennas s o0pallleHHH, He MOXeT ObITh pa3perena
TOJIOKUTENIBHO, TO YKas3bIBa€TCs, 0 KAKMM HPHYMHAM OHA He MOKET OBITH
YJIOBIIETBOpEHA.

Ortser HAlPABIIACTCS TPaKIaHUHY 3aKa3HBIM ITMCHMOM MM 3aKA3HLIM
[THCEMOM C TIPOCTBIM YBEAOMIICHHEM.

Marepuansl ucrionHeHHOro 06paleHus (Gopmupyiorcs B rena B CTPYKTYPHOM
To/ipasfeneHny (YIoaHOMOYCHHBIM JIHIIOM), OTBETCTBEHHOM 34 JICJIONTPOU3BOJICTBO,
B COOTBETCTBHMHU C HOMEHKJIATYPOIA J1e]1.

Odopmaenne nen s apXMBHOTO  XpaHeHMs oOpalieHuil rpaxmgan
OCYLIECTBIIAETCA B COOTBETCTBHH C TPEOOBAHUSIMU JICIIONIPOU3BOICTBA.

6.0cobennocTu pacemoTpenust odpamennii rpamxiaan,
MOCTYNUBIIMX B hopMe 2/1eKTPOHHOTO T0KYyMeHTa

6.1. Perucrpauumm mnojnexar oOpamlenus, NOCTynuBIIHE B hopme
J/ICKTPOHHOTO NOKYMEHTa Ha O(MIMabHEI ajpec 3IEKTPOHHOH noutel OO0
«LUJIT ABB» 1 Ha caiiT 4epes Mexanuam «0OpaTHOM CBA3M.

6.2. OO6pamenus rpaxmgaH B bopme 3JIEKTPOHHOTO
AOKYyMEHTA  DErHCTPHPYIOTCS M  paccMaTpuUBaioTCsi B MOPSZAKE M CPOKH,
YCTaHOBIEHHBIE ACHCTBYIOIIMM 3aKOHONATEILCTBOM U nacrosmmm Ilopsiikom s
NMHCBMEHHBIX 0OpalieHuii.

6.3. Ob6paiuenue rpaxjanuna s (bopme asekTponHOro JOKYMEHTA JI0JAKHO
colepxarh (YaMHIMIO, HMS, OTYECTBO (HOCiHenHee — MPU  HAJMYMM), ajpec
SJICKTPOHHOM IOYTHI, €CIIM OTBET JOKEH ObITh HalpaB/IeH B (opMe 2JIeKTPOHHOTO
AOKYMEHTA, W IIOYTOBBIH afpec, eciii OTBET H0/DKEH GITh HalpaBJjieH B ITHCbMEHHOIH
hopme.

IIpu otcyTetBumn pexsusurosn, HEOOXO/IMMBIX ISl PACCMOTPEHHS obparienus,
CCKpETapeM B TedyeHMe 2 pabouux JHeil HAIpaBiseTcs 3asBUTENIO YTOYHSIOIMI
3allpoc, Iocie MONy4eHHs OTBETA HA KOTODbIi obpallleHne perucTpupyercs u
PacCMaTpUBAETCs B YCTAHOBIEHHOM JUTSI ITUCHMEHHBIX obpaliieHuit opsixe.

6.4. OtBer Ha o6pamenue, NOCTyNUBILEe B (POPME 3JIEKTPOHHOTO JIOKYMEHTa,
HAlpaBJSIETCs B (DOPME 3MEKTPOHHOTO JTOKYMEHTA I0 azpecy SJIEKTPOHHOM IMOYTHI,
YKa3aHHOMY B OOpallleHHM, MM B IHCBMEHHO (opme 1o mouroBOMY aznpecy,
YKa3aHHOMY B o0pallleHHH.

7. JInunblii upuem rpaxkaan



Jlndnplil npueM rpakjian OCYLICCTBIACTCS ICHCPaTbHBIM AUPEKTOPOM 000
«LUIT ABB» B cOOTBETCTBMH C rpaduKoM NPpUEMa IpaKiaH.

B cinydae obpallieHus rpakjiaHuia K pyKOBOJCTBY OO61iecTBa 110 CPOYHOMY C
TOYKH 3peHHs TPKIAHMHA BONPOCY, KACAIOIIEMYCs €ro COCTOSAHHMS 310pOBRA H
BOIPOCOB OKa3aHWsi MEIUIMHCKOH IIOMOIIM KOHKPETHOMY MNAlUeHTy, TO npuém
JIAHHOTO TPaKIaHHHA OCYIIECTBIISETCS NPE/ICTaBUTEe/IeM PyKOBOICTEA B Onusxanee
BpeMsl HE3aBHCHMO OT yTBEPKAEHHOIO rpaduka rnpuéma.

[lpy IMYHOM IIPHEME TPAXKIAHWH TPebABIACT JOKYMEHT, yIOCTOBEPSIIOIIH
ero nuuHOCTh (mAacrmopT, BOEHHBIH Owier, a TaKKe HHBIC JIOKyMCHTLI,
yJIOCTOBEPSIONIME JTHYHOCTh, B COOTBETCTBHMM C 3aKOHO/AATEILCTBOM Poccuiickoi
benepainn).

Bo Bpems JIMYHOrO INpveMa TIPaXKAaHHWH JlenaeT YCTHOE 3asBJICHHC aubo
OCTABISCT NUCLMEHHOE 0Opallienne M0 CyUIECTBY 33/1aBaéMbIX UM BOIPOCOB, B TOM
qUCJie B LeJsX MIPUHATHA MEp 110 BOCCTAHOBJICHHIO MJIM 3allUTe €ro HapyuIEeHHBIX
pas, cB060/i ¥ 3aKOHHBIX WHTEpecoB. MakcUMalbHO NOMYyCTUMOE BPEMA JUYHOTO
prHeMa rpa/IaH|MHa He JOJKHO [IPEBbILIATH 30 MHUHYT.

VerHple  oOpallleHHst TIpaxIaHuHa — PerucTpUpyroTCH. B cnydae, ecnu
M3IOKeHHble B YCTHOM oOpauieHud (akTel H o0CTOsTEIBCTBA  ABJISKOTCS
OYEBMIHBIMA U He TpeOyIOT JO0NOJIHUTEIbHOH INPOBEPKH, OTBET HA oOpaliieHue ¢
cornacusi TpaKAaHMHA MOKeT ObITh AaH YCTHO B XOJIE€ JIMYHOIO IpHEMA. B
OCTANBHBIX CJydasX AAeTcsi IMCBMEHHBI OTBET MO CYMIECTBY NOCTABJICHHBIX B
MUCEMEHHOM 00pallleHUH I'PaxIaHuHa BOIIPOCOB.

[lucbMenHble OOpalleHds TpaXiaH, HPUHATBIC B XO[C JIMIHOTO MNPHEMA,
[OJUIEeKAT PErMCTPALIME U PACCMOTPEHHMIO B COOTBETCTBHHU C HACTOAIIMM [TopstiKOM.

Ecau B XOJ€ JMYHOIO IIpUMeMa BBISCHAETCS, YTO PEIICHHE I[OAHHMACMBIX
PPaXK@AHUHOM BOIPOCOB HE BXOIMT B KOMIICTCHLHIO O6uiecTBa, IpaKIaHUHY
pazbACHACTCS, Ky/1a U B KAKOM MOPSI/IKE eMy ClIelyeT 00paTUTLCH.

B xojie JIMYHOrO MpUEMa MPaIaHHHy MOXKeET ObITh OTKa3aHO B paCCMOTPEHHUH
ero obpallleHus, eclid eMy paHee Obll JaH OTBET 10 CYIIECTBY NOCTaBJICHHBIX B
oOpaleHuy BOIPOCOB.

KonTposb 3a OpraHusaluei JUYHOro npuema u yder obpareHuil rpaxiaaH,
PACCMOTPEHHBIX Ha JIAYHOM IPHEME OCYUICCTBIISIOTCA JIMIIOM, OTBETCTBEHHBIM 32
paboTy ¢ 00palieHUAMH IPaXIaH.

Vyer (perucrpaisi) yCTHBIX OOpalleHui rpaxcaaH H CONCPIKaHHC YCTHOTO
oGpallleH:s 3aHOCSTCS YNOJHOMOUYCHHBIMH Ha TO JIMLAMU W3 KapTOtKi JIAYHOTO
pHeMa [pax/aH, 3alloJHEHHOH PYKOBO/CTBOM O61ecTBa, HENOCPEACTBEHHO B
JKypHAJ, KOTOPBIH JIODKeH OBITH IPOHYMCEPOBAH, IPOIIHYPOBaH H CKpeIuIeH IMevarhio
(ITpunosxenne Nel K mopsiiky).

B oBGs3aTebHOM TOPSIKE JKYpHAI JIMYHBIX OOpallleHMH TpaxaaH JOKEH
BKJIFOUATE CJIE/IYIOLIME pa3/ielibl:

- peruCTpalMoHHbI| HOMED;

- 1ara oOpaueHus (JlaTa perucTpaun);

- ®.N1.0. obparuBuIerocs;

- ajipec (haKTHHECKOTO IPOKUBAHH,



- TeMaTHKa 00paleHus:;
- @.1.0. 1 10/KHOCTB YIOTHOMOYEHHOT0 32 paccmoTpenue;
- laTa ¥ pe3ysbTaT PacCMOTPEHHUSI.

8. Cpokn pacemorpenns o0pamenuii rpamxaan

8.1. IlucemeHnHble obpamienusi, nocrymusimme B OO0 «LJJIT ABBy,
paccMaTpuBaroTcs B redenue 30 jiHeit co s ux perucTpanum.

B uckmountensupix cnydasx, a rtawke B CIydasX HarpaBleHus 3anpoca,
VPEYCMOTPEHHOrO 4acThbio 2 cratbk 10 MesepanbHoro 3akona ot 02.05 .2006 No 59-
@3 «O nopsake pacCMOTpenust oOpauieHuii rpaxiaan Poccuiickoii Dejiepammny,
TJIaBHBIA Bpay BIpaBe MPOLTHTh CPOK pacemotpenus obparienus He 6oice yem Ha 30
JHEH, YBEJIOMUB O NMPOJUIEHHH CpoKa €ro paccMOTpeHus IPaX/1aHIUHA, HATIPABUBILIETO
obpaieHue.

8.2. Obpamenus rpaxuan, PaCCMOTPCHHE KOTOPBIX MOCTABIECHO OpraHaMu
FOCYNapCTBEHHOH  BIACTH, JleNyTaTamu PasIMIHBIX  YPOBHEH M JpyruMu
KOPPECIIOHACHTAMH  HAa KOHTPOJIb, HCHOMHSIOTCS B CPOKH, yCTaHOBJIEHHBIE
KOHTPOJIMPYIOIIMMHU opraHamu. Eciu KOHTPOJIMPYIONIUM OPraHOM CPOK He yKa3aH,
TO OOpallleHust paccMaTPHBAIOTCS B YCTaHOBJICHHbIC 3aKOHOATENBCTBOM CPOKH.

8.3. B Teuenue 7 ameii co s PErUCTPAllii HANPABIISICTCS OTBET IPaXIaHUHY
Ha oOpalleHne, B KOTOpoMm oOxaimyercs cynebuoe peiieHre, a Takke coodlIeHHe
SAABUTCII0O B Cly4ae, €CIM TEKCT TMHMChMEHHOro obpaleHuss He 1OMIAETCS
IIPOYTEHHUIO.

8.4. IluceMenHoe obGparenue, COZICpKAILCE BONPOCHI, PENICHHE KOTOPBIX He
BXOMMT B KommeteHuHo O61iecTsa, 1omiexuT HanpaBleHuIo B Teuenue 7 aHel co
AHS  PErHCTPalMH B COOTBETCTBYIOLIMIA OpraH MM COOTBETCTBYIOLIEMY
AOJDKHOCTHOMY JIMILY, C YBEIOMJICHUEM P /1aHNHA, HaIPAaBUBILETO 0OpalleHue, o
nepeaapecanuu odparmieHus.

8.5. B cmyuae, ecnu mocnenmuii ACHR YCTaHOBIIEHHOTO 3aKOHOM CpOKa
PACCMOTPCHHSL WM Nepeajipecaliny  obparueHus NPUXOAUTCS Ha HepabouMii
(BBIXO/IHOIA, NPasAHUYHBIN) J1eHb, JHEM OKOHYAHMS CpOKa cuMTaeTcs cneayioumit 3a
HUM pabouuii 1eHp.

9. KonTpoJib 3a cpokamu u kaueersom paccMoTpenus obpamennii
rpaxaan

9.1. Kontpons 3a cobmonenuem CPOKOB  pAacCMOTPEHHUS I[TUCHLMEHHbIX
oOpalneHuii rpaxian OCYIIECTBIISET I'eHepalbHbIi JUPEKTOP.

9.2. aroi 3aBCPIICHUS paCCMOTPeHUST OOPalCHUS M CHSTHS C KOHTPOJIS
ABJIACTCSA JaTa OTBETAa 3asABUTENIO, jaTa OTHPaBKWM OTBeTa HA 3anpoc
KOppecIoHieHTa.

Pewienne 06 oxonuanuu PaCcCMOTpeHUst OOpalleHHs, IOCTAaHOBKE Ha
AOTIOTHUTE/ILHBIH  KOHTPONb  MJIM  BO3BpaTe [IpOeKTa OTBETA Ha IOBTOPHOE
PaCCMOTpEHHE IPUHUMAET FeHePaIbHBIH JIUPEKTOP.



10.  OrsercrBennocrs 3a HapyuieHune nopsiika paceMoTpenus obpauenuii

Hapymennss  ycranosnensoro [Topsiaka paccMoTpenust  obpaiennii,
HCIPABOMCDHBIA  OTKa3 B HX HpHeMe, 3dTATMBAHME  CPOKOB  PaccMOTpeHHs
oOpalenuif, uX HeOGBEKTHBHOE pasdupaTenseTBo, NpUHSTHE HE00OCHOBaHHbIX,
HapyIalomMuX 3aKOHOAATeNbCTBO Poccuiickoi Qenepanuu pelIeHu,
[IPEOCTaBIEHHEe HEIOCTOBEPHOH MH(pOpMaLKH, pasriamenne CBEJICHUH O YaCTHOIA
AKU3HH TPOKIAHUHA (CBENCHHH COCTABMIIONIHX ME/IMLIMHCKYIO TalHy) BieKkyT B
OTHOIICHWH BHHOBHBIX JIOJUKHOCTHBIX JTHI (paboraukos) 00O «LUIT ABB»
OTBETCTBCHHOCTD B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccniickoit ®eneparmy.

I1. opsinok obsxanosanus xeiicTruii (GespeiicTBus) n pemenuii,
OCYMIECTBISIEMBIX (IPHHATBIX) B IPOLECCe HENOHeH s oOpaienus

B cooteercrsun co ¢r1.4 3akona Poceniickoit ®enepanuu or 27.04.1993
Ned866-1 «O6 obxanoBanuu s CYA IEHCTBMH M pelleHwui, HapylalouIux npasa u
CBOOOLBI Tpakaan» IpaxaaHuu BIIpaBe oOpaTuThes ¢ kanoboit Ha NeHCTBUS
(pewenus), Hapymaromnme ero lpaBa u cBOOO/ILI, TGO HENOCPEACTBEHHO B cyn, inbo
K BBILICCTOSAIIEMY B IMOPSIAKE MOAYHHEHHOCTH OpTaHy BIacTH, I0JDKHOCTHOMY JIHILY.




[Ipuiaosxkenne Ne 1 «Ilopsixy pacemorpenus

oOpautenuii rpaxuan 8 000 «1JIT ABB» ot
10.01.2022

KapTqua JIHYHOIO NpHeMa rpa:;kaaH

OOO «IUUIT ABB»
No OT « » 20 T

®.M.0. nocerures nMoIHOCTLIO

Anpec, Tenedon

Hara npuéma « » 20 r.

Conepikanue Bonpoca:

Ko nposogun [IpUEM:

(P.1.0., JI0JKHOCTB )

IIpussiTo nucemennoe oOpaleHue « » 20 1,
Perucrpanuonnsit Homep

MOJITUCE paciudpoBka noamnucu
Obpamnas cmopona PeCUCMPAYUOHHO-KOHMPONBHOU KAPmMOyKy

Otmerka o pesynbrarax lpuema (11pockba yJ10BlIeTBOpeHa, 1aHbl HeoOXoIuMbIe
PasbACHEHHMA U T.]1.):

Ipumeyanue:

C koHTpOIIS CHsLI

OJIITHUCH pacumgppoBKa noamucH

Jeno

Jlucrtel




